


vision
CHOICES envisions a world where sexual and 

reproductive healthcare is recognized as an 

essential human right.

values
 + Diversity is imperative.

 + Dare to innovate.

 + Lead by example.

 + Respect individual choices.

 + Leverage collective genius.

 + Think big, be kind, do good.

CHOICES provides patient-centered medical care 

and champions sexual and reproductive rights.
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T i f fa n y  F u t c h ,  b o a r d  p r e s i d e n t

MESSAGE 
FROM OUR 
BOARD 
PRESIDENT

Growing up in a working class home, my parents did all that they could to ensure I had the 

opportunities that they believed would prepare me to be successful in life. I’m sure they never 

realized that they would also need to add access to quality reproductive health care to that list. I 

joined the CHOICES board in 2012 as my personal commitment to eradicate barriers I faced from 

the age of thirteen as I fumbled through costly referrals and bad provider experiences to manage a 

hereditary reproductive condition. I concluded my term as Board president in December walking 

through the CHOICES lobby and beaming with pride in the place that I imagined that teenage 

and young adult Tiffany would have felt confident walking into because she knew she was getting 

quality care at each step in her journey.

 

2020 was a year of much uncertainty but I’m immensely proud of CHOICES for weathering 

the storm and continuing to safely serve our patients. In last year’s annual report, I referred to 

CHOICES as “the little clinic that could’’ as we dared to climb the mountain of our ambitions to open 

a birthing center. A year later, we can celebrate as the first nonprofit clinic in the country to provide 

abortion and birth services under the same roof.  Thank you, our donors, patients and supporters, 

for bringing our dream to fruition.

BOARD OF DIRECTORS

 + Tiffany Futch, President

 + Kathy Fish, Vice President

 + Tarrin McGhee, Secretary

 + Dr. David Ciscel, Treasurer

 + Sen. Raumesh Akbari

 + Jennifer Campbell

 + Dr. Ari Eisenberg

 + Sara Jane Goodman

 + Dr. Amanda Green

 + Rep. Torrey Harris

 + Stephanie Mei Hom

 + Dr. Marilyn Koester

 + Mary Scheuner

 + Jeramie Simmons

 + Dr. Danielle Tate



I admit that 2020 was a challenging year to be my last as Executive Director 

at CHOICES.  Along with each of you, our team experienced the shock and 

confusion of a deadly pandemic which still has the world in its grasp.  In the 

midst of this chaos we continued to provide critically important health care 

services to  3,678 patients and to provide $339,213 in financial assistance 

to those who were unable to pay fully for their care.

 

We moved into our beautiful new health center in September without 

much fanfare or the celebration we’d dreamt of for so long.  Yet the building, 

including Memphis’ first birth center, is already serving as a beacon of hope 

for people in Memphis and across the country who understand that 

a new, more just and comprehensive model of reproductive health care was 

desperately needed.

 

We fought the state of Tennessee through the courts to protect the 

autonomy of pregnant people and were successful in overturning a law 

requiring a second unnecessary doctor’s visit in order to obtain an abortion.

 

Our nationally recognized midwifery practice has grown and developed 

this year and is providing the kind of compassionate, patient-centered 

care that all people deserve.

 

Although my last official day was December 31, 2020, a part of my heart 

remains with CHOICES and with each of you – our friends, believers, 

and supporters whose gifts and inspiration made so many of our dreams 

come true.  Onward to an amazing 2021!

Dear friends & supporters,Message from 
our Outgoing 
Executive 
Director, 
Rebecca Terrell

With gratitude & warm regards,



patients by age

Under 18 116

18-24 1139

25-34 1921

35-44 470

45-54 21

55+ 11

patients by race/ethnicit y

Black  2623

White  686

Latinx 185

Other 133

Asian 51

patients by location

TN 2621

MS 723

AR 284

Other 50

Services/Patient 
demographics

Total number of patient visits 7,693
Number of individual patients 3,678



Procedural 

Abortions

Medical 

Abortions

Contraception

HRT/Trans 

Services

Wellness

Births

S e r v i c e s / Pa t i e n t  d e m o g r a p h i c s  c o n t i n u e d

T ypes of services provided

1201

1198

807

436

256

45

Insurance Status

uninsured   35%

Public   34%

Private   31%



Total Revenue $4,168,005 Total  Expenses $3,824,875

Financials

Patient Fees
$2,127,400

Contributions
$1,464,174

Investments

& Interest
$76,678

Healthy and 

Free Tennessee 
$499,753

Patient Services
$2,742,203

Management & 

Administration
$302,846

Fundraising 
$150,282

Advocacy 
$129,791

Healthy and 

Free Tennessee
$499,753

Operating Revenues Operating Expenses



CHOICES has remained open and has continued to provide compassionate medical care to our patients 

throughout the pandemic. We implemented the screening procedures recommended by the CDC. We 

removed some lobby and clinic seating to provide for social distancing.  We provided masks to all of our staff 

and patients, and we require masks for everyone when inside the clinic.  We limited the number of visitors 

patients are allowed to bring to an appointment, and we began taking the temperature of anyone entering 

the building.  All of these measures resulted in a safe environment for our patients and staff.  

The pandemic magnified existing health disparities in our country and community.  Families marginalized 

across multiple demographic intersections such as race and ethnicity, class, and immigration status are 

especially vulnerable. CHOICES saw these inequities play out in the lives of our patients and then be further 

underscored by the murders of Black Americans by police and a resulting spotlight on racial injustice in the 

United States.  During this crisis, CHOICES worked with our staff to identify the structural racism within 

our own organization and to put in place policies and procedures to counter this. This work is ongoing, and 

CHOICES is committed to face our own implicit biases and make the changes necessary as an organization 

to grow and change.

The governor of Tennessee tried to use the global pandemic as an excuse to shut abortion providers down in 

the state.  With the help of our attorneys at the Center for Reproductive Rights, CHOICES fought Governor 

Lee’s egregious Executive Order and won.

As we began 2020 ready to launch CHOICES’ new comprehensive 

model of care and open our new building with a grand party, 

none of us could have predicted the way the year would unfold.  

As the depth of the COVID-19 crisis became apparent, the first 

concerns of CHOICES’ leadership team were:

1)  how do we continue serving patients? 
2) how do we care for our staff?

CHOICES has remained open and has continued 

to provide compassionate medical care to our patients 

throughout the pandemic. We implemented the screening 

procedures recommended by the CDC. We removed some 

lobby and clinic seating to provide for social distancing.  

We provided masks to all of our staff and patients, 

and we require masks for everyone when inside the clinic.  

We limited the number of visitors patients are allowed 

to bring to an appointment, and we began taking 

the temperature of anyone entering the building.  

All of these measures resulted in a safe environment 

for our patients and staff.  

covid



In the midst of a global pandemic, 

the CHOICES team was able to open our 

new comprehensive center and relocate 

our operations. In true CHOICES fashion, 

we kept our eyes on our mission and vision, 

daring to bring to life this innovative new 

model of healthcare.  We received many 

messages of support as our community 

watched our beautiful green building take 

shape on Poplar Avenue. For many of you, 

and certainly for us, the opening of this 

new center was a bright moment 

in an otherwise dark 2020.

ONWARD! 

the
move
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“I first learned about CHOICES in 2019 when I applied for a midwife position. During my 

visit and since, I have been moved by how CHOICES and the Black-led clinical team at its 

center constantly pivot and adapt to provide excellent care in challenging circumstances. I 

witnessed everyone making bold moves with humility and a sense of humor to meet the 

needs of individuals and families in Memphis. It was refreshing as a trans and queer clinician 

to imagine not having to silo off different parts of myself in doing clinical work, but to be able 

to prescribe hormones, attend births, support clients in abortion and early pregnancy loss 

all under one BEAUTIFUL roof, within an organization that is part of a larger reproductive 

justice movement. While ultimately I was not able to relocate to Memphis in 2020, I knew I 

wanted to support CHOICES in the long-term.”

”

Ryan Pryor, CNM, FNP-BC 

DONOR spotlight

“It is rare for me to find an organization that embodies so many of my core values.  CHOICES 

does just that.  Although I am a relatively new citizen of Memphis, I have found so much to be 

proud of here, and CHOICES is at the top of the list.  I am honored to continue to support all 

the truly good work being done.”

Melissa Azzi



ONWARD 
TO 2021

Wow, 2020 was a whirlwind for all of us! During the COVID-19 pandemic, completing 

construction and moving into our brand-new facility, and battling legislation designed 

to shut down clinics like us across the state, CHOICES also transitioned leadership after 

more than a decade. This transition has brought into focus one of my long-held 

values - leadership does not exist in any single person at an organization. 

This is an outtake from CHOICES 2021 Executive Team photo… I forgot to take off 

my badge (roll eyes) and, well, the bare trees in the background (laugh). Nonetheless, 

this is one of my new favorite photos. All I see is the power and beauty of our team. 

Maria Hassol is our new Director of Operations. She is a keen problem-solver and holds 

a deep commitment to centering people, both patients and staff. Dr. Nikia Grayson is our 

Director of Clinical Services, and she is an awe-inspiring phenomenon nationally recognized 

and sought after for her work, and she still remembers the birth dates of all the babies she 

has ushered into the world. Katy Leopard is our Director of External Affairs, our greatest 

cheerleader and a tenacious visionary. She dreams big and challenges each of us to do 

the same every day. As the new Executive Director, I bring keen business acumen, a lifelong 

dedication to reproductive health, and vision to see CHOICES continue to grow and evolve 

into the next decade. 

It is a privilege to be asked to lead such an inspiring group of talented, smart, and powerful 

people.  Each morning, I ask myself, how in the world did I get so lucky? This is the team that 

will usher CHOICES into 2021 and beyond. As a team, we are honored to continue to serve 

our community and trust them when they tell us what they need from their healthcare 

provider. CHOICES offers a new vision of what sexual and reproductive healthcare can be, 

and we believe everyone deserves access to the patient-centered comprehensive 

care we provide in the Mid-South and beyond.  

let ter from Incoming 
Executive Director, 
Jennifer Pepper

J e n n i f e r  P e p p e r ,  E x e c u t i v e  D i r e c t o r






